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Standards of Behavior

Guided by the needs of our patients and their families, we aim to deliver the very best
health care in a safe, compassionate environment; we advance that care through
innovative research and education; and, we improve the health and well-being of the
diverse communities we serve.

As a member of the MGH community and in service of our mission, | believe that:

» The first priority at MGH is the well-being of our patients, and all our work,
including research, teaching and improving the health of the community, should
contribute to that goal.

» Our primary focus is to give the highest quality of care to each patient delivered
in a culturally sensitive, compassionate and respectful manner.

* My colleagues and | are MGH’s greatest assets.

» Teamwork and clear communication are essential to providing exceptional care.

As a member of the MGH community and in service of our mission, I will:

» Listen and respond to patients, patients’ families, my colleagues and community
members.

» Ensure that the MGH is safe, accessible, clean and welcoming to everyone.

» Share my successes and errors with my colleagues so we can all learn from one
another.

» Waste no one’s time.

» Make wise use of the hospital’s human, financial and environmental resources.

» Be accountable for my actions.

» Uphold professional and ethical standards.

As a member of the MGH community and in service of our mission, | will never:

* Recklessly ignore MGH policies and procedures.

» Criticize or take action against any member of the MGH community raising or
reporting a safety concern.

» Speak or act disrespectfully toward anyone.

» Engage in or tolerate abusive behaviors.

» Look up or discuss private information about patients or staff for any purpose
outside of my specified job responsibilities.

* Work while impaired by any substance or condition that compromises my ability
to function safely and competently.
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