Healey & AMG Center CCALS

Sean M. Healey & AMG Center for ALS COMPASSIONATE CARE ALS

at Massachusetts General Hospital

LEADING A NEW VISION IN ALS CARE SINCE 1998

The Daniella Lipper ALS House Call Program @

The Daniella Lipper ALS House Call Program is a collaborative effort between the ALS Multidisciplinary Clinic
at Massachusetts General Hospital and Compassionate Care ALS (CCALS). Members from our team visit
patients and caregivers in the comfort of their homes with the goal of improving patient care while reducing the
burden of accessibility. We coordinate care and design home visit schedules to integrate with the care provided at

the ALS Multidisciplinary Clinic at Mass General.
Meet Our Team
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Patient Testimonials

“The house call was amazing. It was so great to have them
come to us to see what we are dealing with at home...The team
was positive, helpful and knowledgeable.”

“| feel like the providers have a much better understanding of
me as an individual, my house, and caregiver’s situation, and
what needs may arise in the future”

“Thank you very much for the home visit. It was invaluable, and
| greatly appreciate your generosity and kindness.”

How often are home visits scheduled?

The team can be flexible and schedule to see you in your
home every Fhree months and on an as-needed basis. To learn more
House Call visits are offered between the hours of 9:00
AM to 3:00 PM. If you prefer a different time, please let scan the QR code or follow the link:
us know and we will do our best to accommodate your
request.

If I am already seen by CCALS or a visiting nurse,
am I eligible for the program?

Yes, our program is designed for patients to receive
additional clinical support. CCALS and/or your visiting
nurse will continue to make their regularly scheduled
visits.

Will I still see my ALS provider in clinic?
Yes, you will continue to see your provider and care
team every 3-4 months, in-person, via phone, or virtual

visit. The House Call Program is part of our massgeneral.org/neurology/als/
multidisciplinary approach to providing at-home visits services/house-call-program

in collaboration with your care team.

How do I pay for the House Call Program?
If your visit is with a Nurse Practitioner (NP), you may
be responsible for a typical co-payment. Visits with a

Registered Nurse (RN) do not require a co-payment. Get Connected with CCALS

Who will be coming to my house? Email and Website: Phone:
A MGH Registered Nurse (RN) or Nurse Practitioner info@ccals.org one.
(NP) will visit you at home, along with a Care Liaison ccals.org (508)-444-6775

from CCALS.
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