
Jessica M. Hu, MD earned her medical degree at Harvard 
Medical School and completed an Internal Medicine resi-
dency at Yale.  Her clinical interests include exploring new 
models of primary care delivery and partnering with patients 
to achieve their health goals.  She speaks Spanish and Man-
darin Chinese.

Tina Byrnes is from the Boston area and a proud mother of 
five.  Tina has been with MGH since 2009 and is excited to be 
at APF’s front desk greeting patients. When she’s not at work, 
she enjoys attending her children’s school and sports events. 
Camping is also a favorite family activity of Tina’s.

A partnership of patients, family members, and providers that promotes the  
voice of the patient, innovation, and optimization of the care experience for all.

Interested in Immunization? 
APF has shingles vaccine, travel vaccines, and more 

What is a vaccine? 
The US Centers for Disease Control and Prevention (CDC) 
defines a vaccine as “a product that stimulates a person’s 
immune system to produce immunity to a specific disease, 
protecting the person from that disease.” In other words, 
when you get a vaccine or immunization, the body “sees” 
the germs that cause the disease and develops protective 
antibodies. 

Once your body contains these antibodies, it will be able to 
fight off the germs if you are ever exposed to them, and help 
prevent you from getting sick. 

Why are vaccines important?
Diseases that used to kill millions of people each year can 
now be prevented through vaccination. 

How long does immunity last?
Some vaccines may lose their effect over time, which means 
additional vaccines may be needed later in life. 

How are vaccines given? 
Vaccines are usually administered through needle injections, 
but some may be given by mouth or sprayed into the nose.

What vaccines can I get at the APF?
The APF can give you routine and travel-related vaccines, 
as well as some less-common vaccines. For others, you may 
have to visit the travel clinic or a laboratory.

See list of vaccines on opposite side.

Do I need to make an appointment to get a vaccine?
Yes, you need to make an appointment for vaccines and for 
all labs. 
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Your most common questions...
Asked and answered! 

Questions and Answers
Jessica Hu, MD and Tina Byrnes, front desk staff, team up 
on camera to ask & answer questions about the APF...here is 
just a sample. Go to the APF website at massgeneral.org/apf 
under the Patient Video tab to see all of the Qs & As.

Q:  How  do  I  sign  up  for  Patient  Gateway?   
A:  At your first appointment, we will set you up for Patient 
Gateway. You will receive an email with instructions and an 
access code, which you will use to complete the enrollment 
process. 

Jessica Hu, MD Tina Byrnes



What is the Care Alliance PFAC?: 
The Care Alliance (CA) is a Patient and Family Advisory 
Council (PFAC), made up of volunteers who have a variety 
of experiences with Mass General. APF CA members include 
employees and their family members who are patients. We 
participate in monthly meetings and help shape APF pro-
grams and services.

Your Care Alliance members: Nancy Davis, Ann Erwin, 
Jarrett Maggio, Paul O’Leary, Julie Martin

Contact us: Please share your experiences/concerns and 
ideas for LINK articles at apfcarealliance@partners.org.

The LINK: Access previous newsletters by clicking on the Pub-
lications tab at www.massgeneral.org/apf/news/

Scribble: So your clinician can listen to you (permission required!)
The APF has started using a new scrib-
ing service called “Scribble” to help 
our providers document their clinical 
notes during your visit. This allows our 
providers to spend more time listen-
ing to you. If you choose to consent to 
the use of this service, your visit will be 
recorded and transcribed by a trained 
medical-documentation expert. 

The recording is encrypted and does 
not contain any information that could 
specifically identify you; it is deleted 

after 72 hours. Once complete, your 
provider will review the transcribed 
note, edit if necessary, and sign off. 

If there are parts of the visit you wish to 
keep private, please let your provider 
know and the recording will be paused. 
If you choose to forgo this service, you 
will not be recorded. As always, your 
well-being is our priority.

Patient FAQs (continued) 

Q:  How  can  I  learn  more  about  being  a  patient  
at  the  APF? 
A:  We  are  building  a  library  of videos called “Vidscrips,”  
which  is  available  for  your  reference.  You  can  access  it  
at  www.massgeneral.org/apf/news/?display=video. If  you  
are  a  new  patient,  you  may  find  the  “Patient’s  Guide  to  
APF”  (from  a  member  of  our  Care  Alliance)  particularly  
helpful.

Q:  Can  I  have  a  blood  test  done  at  the  practice?
A:  Yes,  we  can  do  blood  draws  at  the  practice,  saving  
you  from  having  to  visit  a  lab.  We  also  have  a  few  point-
of-care  tests—like rapid-flu  and  rapid-strep  testing—which 
provide results before you leave your visit.

Q:  Do  you  validate  parking? 
A:  We  do not  validate  parking  at  this  time.  Parking is 
available nearby, and there are  several  forms  of  transporta-
tion  accessible  to  the  APF. Also, MGH will validate your 

ticket if you park at one of the main hospital garages and walk 
or take the shuttle.

Q:  Can  my  child  be  a  patient?
A:  APF  now accepts adult children, age 18-26, who are on a 
parent’s MGH employee-sponsored  insurance.  

Q:  When  should  I  go  to  the  Walk-in  clinic  or  the  
Emergency  Department?
A: Please  call  the  APF  before  you  go  to  the  Walk-In  clinic  
or  the  ED,  if  possible.  One  of  the  APF  providers  may  be  
able  to  see  you  at  the  APF  or  help  you  determine  what  
level  of  care  is  necessary.  

Q:  Do  you  have  urgent  care  services  at  APF?
A:  Yes, we  offer urgent-care  services  in  Women’s  health; 
family  planning; dermatology  care,  including  wound  care 
and  small  mole  removal; IV-fluid  replacement;  and  anti-
biotic  administration. Simply please call the office to make 
your urgent-care appointment.

Immunizations (continued) 

Routine Vaccines  
Keep these vaccines up to date: 

• Hepatitis B
• Pneumonia (Pneumovax and 

Prevnar) 
• Shingrix
• Tetanus
• Tdap
• Varicella

Other vaccines available
• Hepatitis A (2 shots over 6 months)

• H. Influenza B
• Inactivated Polio Vaccine
• Measles, Mumps, Rubella (MMR)
• Meningococcal Vaccine Quadriva-

lent type: Menactra or Menveo 
• Typhoid Vaccine 

Travel-related medications (by 
prescription) 

• Altitude sickness: diamox
• Malaria: atovaquone-proguanil, 

mefloquine, or chloroquine

• Traveler’s diarrhea: antibiotics
• Seasickness: scopolamine patches
• Typhoid: oral prescription

APF does not have these vaccines
• Cholera Vaccine
• Japanese Encephalitis Vaccine
• Rabies
• Yellow Fever


