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What is APF?



APF -- Inspiring, empowering, and engaging patients and 

care providers to partner in the journey to better health 

and wellness

 Exceptional Patient Experience

 Quality Care/Outcomes

 Provider/Team Experience

 Cost/Utilization

 Innovation/Research through 

collaboration

 Education

 Explore new model of care 

reimbursement



2017 Patient 

Satisfaction 

Survey Results



Areas APF 

was above 

90th% 

National 

Scores



Measure Percentage

Provider follows up with test results 91.7

Seeing Provider within 15 Minutes of 

Appointment Time
75.6

Provider Discuss Prescription Medication 88.5

Provider Listen Carefully 97.6

Provider Explain so that the issue was easy to 

understand
95.4

Areas APF 

was at or 

above 90th% 

National 

Scores



Measure

Provider Explain 

Provider Spend Enough Time 

Provider Listen Carefully

Staff Courteous 

Provider Discuss Rx Meds 

Wait Time 15 Min Screener 

Helpful Staff

Got Answer Regular Hours

Got Urgent Care Appointment

Reported Results of Tests

Compared to 

all Primary 

Care practices 

being 

evaluated, APF 

was #…

2



Thank you for making 

this your practice!


