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APF -- Inspiring, empowering, and engaging patients and
care providers to partner in the journey to better health
and wellness

Exceptional Patient Experience Innovation/Research through

_ collaboration
Quality Care/Outcomes

_ _ Education
Provider/Team Experience

Explore new model of care

Cost/Utilization reimbursement
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MASSACHITSETTS MASSACHTISETTS GENFRAL inician/ i
GENERAL HOSFITAL PEYSICIANE CRGANIZATION Outpatie m*éﬁ;'ﬁﬁg:';:;:-:::: ?C?igﬁ-::t::PSj Reports
EDWARD P, LAWRENCE CENTER FOR QUALITY & SAFETY
PRIMARY CARE ADULT
APF Survey Period: 42016 fo 572017
{Data complete through 22017)
Practice Practice Clinical Area MGHMGPO Mational Maticnal
Messure 2016, Q2 2016 Q3 2016 Q4 2017, Q1 NTD 2016 Total §4 Qir Year Total 4 Qtr Year Total T5th® DOth?
N' TopBox%: N' TopBox% N' TopBox% N' TopBoxt N' TopBox¥ N' TopBox%: N' TopBox%: N' TopBox3: [ Fercentile  Percentile
Rating of Provider 43 TEA% 44 B4 1% 43 B1.7% 42 B3.3% J 17T 84.8% 48 85.4% J 5850 B4.1% (21328 B3I3% 83.2% 92.8%
Recommend Provider 42 BB 1% 43 BE 4% 43 BO.8% 41 B20% J 174 8T 4% 47 45.1% | 55085 BB 2% |21125 BBE% 38.4% 98 8%
Prowider Explain 44 87 T% 48 23.8% 52 Ba.2% 43 B54% g 188 95.8% 48 958% J 5BE0 BB 4% |22561 BBGE% 90.8% 94 2%
Provider Explain to Child *® na na na na na na 48 B3.3% TERB  B1.8% na na
* Provider Listen Carefully 44 B32% 46 85 7% 50 BA.0% 42 B7.8% g 182 93 4% 48 97.8% j 5881 BD.A8% |22857 800% 91.8% 95.2%
Frovider Listen to Child ® na na na na na na 46 BD1% | A1 BDA% na na
Provider Shows Respect 44 100.0% | 47 21.6% 51 B41% 43 B54% g 183 93.1% 49 95.8% f 5871 93.7% |224B0 92.7% 1% 96.9%
Provider Know Med History 42 B1.0% 46 TE.1% 49 B1.8% 43 T44% f 180 TH.3% 49 75.5% f 5800 B2.1% |22168 B1.7% 82.5% a7.4%
Provider Spend Enocugh Time 44 B932% 47 B5.T7% 50 B2.0% 43 03.0% f 184 93.5% 49 93.8% j 5843 BF.19% |222538 BE3% 29.5% 93.5%
Provider Give Enough Info Child o na na na na na na na 116 21.4% na na
Provider Discuss Rx Meds Adult ® 24 B33% 2B B0.3% 23 po.o9% 28 Ba.5% g 111 88.3% 20 86.7% | 4265 TE4% |1327T1 E8BE% T3.0% 80.1%
Wait Time 15 min. Screener 42 BE1% 48 B1.3% 50 B0.0% 41 T5.8% f 181 84.0% 46 TE3% f 5801 554% |22113 564% 82.7% 73.3%
Informed of Wait Time  * na na na na 26 46.2% na 2351 44.6% | BFO02  46.7% na na
Helpful Staff 41 a02% 42 B3.3% 50 B4.0% 43 G74% f 176 84.1% 48 Ti4% Q| 56857 7TDAE% |21070 T3IE% 33.0% 90.1%
Staff Courtecus 42 B52% 41 B7E% 51 Ba.0% 43 B54% J 17T 96.6% 48 95.8% J 5680 B50% |21183 BGO% 92.1% 95.8%
Got Ans. Reg. Hrs. 23 B28% 20 B0.0% 23 65.2% 18 63.8% a2 T4.4% 7 70.6% Q| 2555 63.8% | 83894 &52% T27% 81.3%
Got Routine Care Appt. a5 T4 2% eS| B3.0% 42 Ba 1% 28 51.7% 137 73.9% 35 80.0% Q 4360 T0.3% |[13277 7T3.5% a1.5% 88.2%
Got Urgent Care Appt. Fd | B1.0% 16 BT 5% 15 BO.0% 15 60.0% 6T TT.6% 7 84.7% Q 2462 T108% | 81898 T33% Tr.8% 85.4%
Follow Up wiTest Resulis 4 22 TTaA% 23 B2 6% 20 B5.0% 24 =0 B a9 84.3% 28 92.8% Q 4565 TTO0% (12345 T4.5% a1.9% 88.1%
Follow Up Care Instx Child ® na na na na na na &7 24 7% | 1631 @7.7T% na na
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Measure Percentage

Provider follows up with test results 91.7

Seeing Provider within 15 Minutes of

Appointment Time 7>6

Provider Discuss Prescription Medication 88.5
Provider Listen Carefully 97.6

Provider Explain so that the issue was easy to 95.4

understand
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P GENERAL HOSPITAL | Care practices
: being
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Measure

] Provider Explain

Provider Spend Enough Time 3

Provider Listen Carefully

] Staff Courteous 2

Provider Discuss Rx Meds
Wait Time 15 Min Screener

Helpful Staff
Got Answer Regular Hours 2
ﬁot Urgent Care Appointment

Reported Results of Tests _2




Thank you for making
this your practice!
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