Eric Liao, MD, PhD – Patient Testimonials
Dear prospective patient:
Thank you for considering to entrust me with you care. I endeavor to treat everyone and every
patient with the Golden Rule; I put myself in your shoes and imagine how I would like my doctor
to care for me. This simple rule is what we teach our children. Similarly, I also apply a simple
rule with regard to what I would put on the Internet — it has to pass my “7-year-old” test. If my 7year-old child should not look at the image, I should not post it.
Meanwhile in Plastic Surgery, marketing is so pervasive on the Internet and social media, with
preoperative and postoperative photographs that definitely do not pass my “7-year-old” test, not
to mention most regulatory statutes.
As a counterpoint, you can read these comments from some of my patients after the following
procedures:
•
•
•
•
•
•
•
•

Facelift, necklift
Blepharoplasty
Breast lift (mastopexy)
Rhinoplasty
Abdominoplasty (tummy tuck)
Breast reduction
Breast reconstruction
Pediatric facial reconstruction

The words of these and other happy patients inspire me to continue to refine my surgical
technique and focus on improving patient outcomes. If you are moved by the words of these
grateful patients and their mothers, I look forward to meeting you.
Sincerely,

Eric Liao, MD, PhD

Case 1: Facial Rejuvenation and Body Transformation
Summary:
A wonderful patient after massive weight loss through diet and exercise. She underwent total
body transformation with the following procedures:
1. Facelift, necklift, upper and lower eyelid blepharoplasty
2. Bilateral mastopexy, brachioplasty
3. Abdominoplasty, medial thigh lift
Patient writes:
Thank you so much for everything you have done for me. This past year has exceeded anything
I could have ever imagined and every day I am delighted with your amazing work! I hope you
and your family have a wonder Christmas and fabulous 2015!

Case 2: Breast Reconstruction and Smile Restoration
Summary:
A young woman was treated for breast cancer, underwent bilateral breast reconstruction after
completing chemotherapy and radiation. The patient is now happy and returned to her “new
baseline” back to her routine enjoying her young children and work.
Her mother writes:
Dr. Liao,
I just want to say thank you for being so kind to my daughter. You would not have noticed but
my daughter has a beautiful smile but since she learned she had cancer two years ago she
never complained she was very brave but her smile was not as bright! But because of your skills
and caring ways she now has her old smile back thanks to you.
Thank you,
Mom

Case 3: Rhinoplasty
Summary:
One young lady underwent rhinoplasty. She was so please with her result, she referred her
sister and a friend. The ladies are all so thrilled with their results.
Her mother (a retired nurse) writes:
Dear Dr. Liao,
A very happy “Kate” arrived home jumping with joy on her “new nose”! Colleen is also pleased
with her “nose.” I cannot say “thank you” enough for taking such good care of my daughters!
You are so skilled, which is important, but more than that you are a kind person who truly cares
about your patients and takes the time to show it.
To have a “mother” feel so confident that her daughters were “safe” with you says a lot!
I wish you the very best!
Yours truly,
Barbara

Case 4: Breast Reduction
Summary:
A young woman after breast reduction, with improved symmetry, contour and relief of back pain
and shoulder grooving.
Happy patient writes:
Dear Dr. Liao,
I wanted to tell you how happy I am with the beautiful breast reduction you performed. My life
has improved beyond words already, and I no longer experience the pain, discomfort and self
consciousness that I have lived with for so long. I know how precious your time is, and I am truly
grateful that you took my case after that denial (insurance).
I’m sure I’m not the only patient who wakes up in the morning with a new lease on life and says,
“Thank you Dr. Liao.”

Case 5: Breast Reconstruction
Summary:
A young lady after breast reconstruction, one of my favorite people.
Patient writes:
Dr. Liao,
It is important to me that I thank you from the bottom of my heart, for the extraordinary care that
you have provided me. Since the first day that I met with you, you have treated me with dignity,
respect, and tremendous empathy for what I was undergoing. On top of all that...your skill and
expertise is remarkable. I feel so fortunate that I was under your care; you helped turn around a
devastating time into a very bearable one. I am thankful for your skill every single day, and your
kindness will not be forgotten.
Thank you

Case 6: Pediatric (6-year old) After Facial Reconstruction
Summary:
Dear Doctor,
Thank you for all you have done for me! You have healed my problems and made them better.
You make the world smile throughout the earth. God Bless your soul I will never forget you! I
love you very much! The only thing I ask from you is to heal me and make my life better.

