
The TeleDermatology Program provides consultative support to physicians  

through virtual access to Mass General dermatologists. Your physicians 

receive timely medical consultations to assist in the treatment and triage 

of dermatological cases. Physicians are empowered to treat cases that  

are appropriate for management by a primary care physician (PCP) and 

refer cases that require a specialist to treat. This program is designed  

to both augment existing dermatology services experiencing capacity 

issues as well as provide access to care where access is currently  

limited or unavailable.

BENEFITS OF PARTICIPATION

Place a consult request  
(using your smart device) through  

the Portal and include images  
of the lesion, rash, etc. 

The Mass General attending will  
review the consult request and images 
within a 24-hour period and provide a 

written consult via the Portal. 

You will receive a consult note  
from the Mass General attending 

providing an opinion on the nature  
of the lesion, rash or skin issue,  
as well as recommendations on 
treatment and follow-up care.

HOW THE PROGRAM WORKS

STEP 1
Submit Case

STEP 2
Telehealth Consultation

STEP 3
Documented Interaction
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To participate in the TeleDermatology Program contact:
Center for TeleHealth at MGHTeleHealth@partners.org

Improved triage of dermatological cases 
resulting in improved appropriateness of 
referrals to dermatologists

Access to dermatology specialty services  
in care settings where these services are 
currently limited or unavailable

Timely consultative support for  
physicians seeking dermatological care  
for their patients

Reduced burden on existing  
dermatologists by empowering PCPs  
to treat appropriate cases 

TeleDermatology Program


